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The goal of this project was to create Xplore, an intuitive and user friendly digital platform designed to engage and educate users about the critical roles bees and bats play as pollinators 
and natural pest controllers in our ecosystem.The goal is to raise awareness about the threats these species face such as pesticide use and urban development. Xplore aims to simplify 

wildlife conservation, motivate individuals to take actionable steps to support these important species. Over the 4 week design process, I conducted in depth research to explore the 
unique needs, preferences, and challenges faced by individuals who want to make a positive environmental impact. 

These insights form the foundation for generating ideas, building a prototype and testing it to gather valuable insight to refine the app design. The goal was to create an app that 
encourages users to contribute to biodiversity in an engaging, enjoyable and time efficient way. Xplore ultimately empowers users to integrate eco-conscious habits into their daily lives, 

making conservation accessible and impactful. 

“We take wildlife for granted, especially because we don’t often encounter it daily. This is more often the case for those of us who live in the city. However, indirectly they really do affect 
us. For example, without bees and bats, we would be unable to pollinate plants, and as a result, no flowers, fruits, or nuts would grow! How can you use technology to raise awareness 
around the issues of wildlife conservation? How can you educate and inspire people to take action? ”

Problem

 
I designed X-plore, an environmental learning app that focuses on raising awareness and supporting the declining population of bees and 

bats. These small pollinator creatures play an important role in pollinating fruits and vegetables we rely on. Without their contribution, food 
production would be critically impacted. The app will help and motivate users to take meaningful action to protect these crucial species 

while also taking important action in supporting the environment. 
 

Through X-plore users have the opportunity to expand their knowledge with relevant and engaging videos and articles about environmental 
issues relevant to bee and bat conservation and other interesting environmental topics. To make learning experience fun, the app includes 

quizzes that allow users to test their knowledge on ecosystem topics, turning education into an engaging experience for all users. 
 

Additionally the app offers eco friendly challenges that encourage users to take practical actions that have a positive impact on supporting 
bees and bats and the environment. These challenges can be completed individually or with other users in the X-plore community. Making it 

engaging and rewarding to take important and necessary actions. 
 

To make it easy to collaborate and encourage engagement the app also provide community feature like chat, forum, events, and post 
making it easy for users to connect, share their experience, action and work together with focusing on same goals and same meaningful 

action 
 

X-plore serves as an important tool that will help bridging the gap between environmental awareness and action, transforming user concern 
into knowledge and impactful action that helps to protect our planet. Through this app, users are able to not only make a real difference in 

supporting bees, bats, and the ecosystem. 
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 1. Understand the core target audience of this app, including their pain points, challenges, frustrations, goals, and preferences related to current knowledge and attitudes towards bees, 

bats, pollination, and the ecosystem. 
2. Identify specific learning preferences and potential obstacles they face when trying to understand these topics 

3. What is the key feature, functionality, and content, are user seeking in an environmental educational app that is engaging and are educational effectively  
4. Understand what kind of tools, platforms and devices are being used when searching for environmental topics. How productive are these tools in assisting in finding relevant content 

5. Identify key features and customization options that users are looking for in a learning app 
6. Determine which competitors currently offer a product that solves this issue, their features, and how satisfied are the user with these apps        

To be able to design a user-friendly environmental learning app that focuses on raising awareness and supporting the declining population of bees and bats. I selected 
five participants based on a detailed screener. The target audience is millennials (age 23-42), generation Z (age 11-26) and generation X (age 43-58). The participants 
should represent diverse nationalities and genders. All participants must have a strong interest in environmental conservation, especially regarding bees and bats. 
Participants must be tech savvy, comfortable using mobile devices, and prefer various learning formats like video, articles, quizzes, and community engagement. 
Additionally, they are also motivated to expand their knowledge in this field. 
Combining insight from these interviews with a comprehensive literature review I was able to identify the primary challenges, pain points, frustration, motivation, and 
needs specific to this audience. This research informed the design of X-plore app features and functionalities tailored to the core target audience, resulting in a 
seamless and intuitive user experience tailored to environmentally conscious users who are motivated to create positive change. 

User Interview 

Key Insights uncover from the SWOT analysis

Questions were crafted to guide  
the interview session 1 1 I took notes while conducting  

the interview2 Affinity mapping was used to group interview notes 
into meaningful clusters/groups that will make it 
easier to identify the key theme and issues3 

Some of the Interview questions that were asked:

• Plant and species identification by image  
  recognition

• Educational resources help users expand their   
  knowledge in ecology and bio diversity

• User-friendly interface makes the app  
  accessible to tech-savvy and non-tech-savvy users 

• Large species database with detailed information  
  and images making the app a useful environmental  
  resources

• Gamification elements like badges and achievements  
  encourage users to continue exploring the app and   
  create engagements

• Geographical feature lets the user  
  discover species int heir location

• Seek requires internet connection making 
  it less useful in remote areas with bad  
  internet connectivity

• Photo quality impacts species identification, 
  with poor image can lead to mistaken 
  information

• The app may struggle to identify rare 
   species due to limited data

• Dependent of community contributed 
  data can result in inaccurate identification  
  and information

• Could expand their database to include fungi,  
  insects and marine life

• Partnering with educational institutions to offer  
  interactive lesson on biodiversity could noost the  
  apps learning value

• Adding social features like sharing discoveries,  
  challenges and competitions would increase  
  user engagement  

• Leveraging global data collection could make the  
   app more engaging for international users     

• Seek faces competition from similar apps which requires  
  constant innovation to attract and retain users 

• Frequent misidentification may frustrate users  
  and hurt app usage

• Ensuring privacy for collected data like photos 
and location is crucial for maintaining users trust

• Dependence on internet connectivity limits the 
apps functionality in areas with poor connection

Key Insights uncover from the Interview

Define stage

Persona created for Xplore 

What can i do to adress the problem? 

Target Audience (WHO): Millennials, Generation Z, and Baby Boomers environmentally conscious individuals in this age group.  
Problem (WHAT): Has limited access to interactive and user friendly environmental educational app that focuses on the decline of bees and bats  
Reason (WHY): These generations are environmentally aware but they need an easy way of expanding their knowledge related to the decline of bees and bats 
to be able to take meaningful action that has a positive impact on the environment. Due to this issue there is a knowledge gap across these generations      

Define the problem 

Empathy map created for Xplore

How might we bridge the generational gap in 
environmental awareness, specifically regarding 
bees and bats, through an engaging app?? How might we tailor the content and features of the 

app to cater to the unique learning preferences of 
Millennials, Generation Z, and Baby Boomers?? How might we leverage technology and 

gamification to make learning about the 
importance of bees and bats more engaging for 
Millennials, Generation Z, and Baby Boomers??

Turning User Challenges into Design Opportunities

Which problems are the user facing? 

Problem statement 

Mind map

Information Arcitecture

MoSCow

Low fidelity prototype

Register

I have an account

High fidelity prototype

Go back 3/7

Would you like to connect with 
a community of like-minded 
individuals who share your  
interest in bees, bats and the  
enviroment?

Next step

Are you willing to share your 
location to recieve information 
about local enviromental events  
and initiatives ?

Prototype stage

Test stage

This phase focuses on making sure that the prototype created is user friendly and does not contain any clutter, issue or error when the user is interacting with the 
prototype during the usability test session. By analyzing how users interact with the app, performance metrics such as task efficiency (success and failure rates), completion 
time, number of errors, and user satisfaction provide the opportunities for improving the user experience and the interface design based on real data captured. Identifying 

and eliminating design error and confusion early in the process before moving to the implementation phase is crucial to be able to save time and money. This makes it 
easier to create a product that are intuitive and user friendly         

testing with Users

Time on task

You have downloaded the educational app X-plore which covers bees, bats and the enviroment. Your goal is to test its 
user-friendlyness and information Accessibility. 

Usability task 1

Task Scenario: Navigation and Information Accessibility

Errors

Completion rate Satisfaction rate

How long it took for the participant to complete 
the task

Did any inaccurate action occurs that prevented 
participants from completing the task

Could the participant successfully complete the 
assigned task within the given scenario?

What was the satisfaction level for each task that 
reflects the seamlessness of the user experience

Usability test Metrics

Usability test Task 1

Design Iteration

Implemented an add to favorite feature and to access this feature user can navigate to my profile and click on the add to favorite button 
to view content that has been placed to the favorite page. This feature lets the user easily and quickly access content without having to search for it. 
This is time saving and a good user experience

All knowledge, post and events content 
has access to the drop down menu that lets the user place the 
desired item to favourite. This feature helps increase user engagement and improve 
retention cause user can easily access their preferred content

On the add to favourite page 
the user can interact with the  
tab section to view content 
that 
has been added to favourite 
and 
the user can also delete the 
content 
from the add to favourite 
page. 
Add to favourite is a valuable 
tool  
for enhancing the user 
experience 
increasing user engagement 
gaining 
insight into users preferences 

Open the Xplore app homepage 
1. Seach for a video documentary about bees and bats using the search bar 
2. Choose the content card titled "Wildlife documentaries" a close look at bee and bat habitats 
3. Start watching the documentary  
4. Click on "chapter 1" to check how many videos are in the documentary 
5. Proceed to take the quiz by clicking "start quiz" after watching the video 
6. Follow the quiz instructions and answer the questions 
7. After finishing the quiz view the activity summary and click "close" to exit Usability task 2

Search, check the content specific page, chapter accordion, performing 
quiz and view the results of the activity

Usability test Task 2

Atomic Research

Atomic Research

I have implemented a progress bar at the top to help users keep track of their progress.  
Additionally, i have included a quiz question heading indicating the number of required answers 
Moreover, users will now immediately see the results of their choice upon clicking an answer 
This update will make the quiz interaction more user friendly clear and enjoyable

Usability task 4

Consistency and clarity (chat, create chat group and forum

Usability test Task 4

Atomic Research

Design Iteration

To enhance user experience and distinguish message from one another, I have implemented the display of the user's name,  
the date, and the time in each chat bubble. This update enables better tracking of who is posting what, promoting more organized 
and user friendly interface 

Summary stage

Seek by  
iNaturalist

Our vision is to create a world where people regardless of their background, location want to inspire, share and motivate to actively help wildlife conservation 
and take care of the environment in a positive way. The vision is also a future to have an ecosystem that is preserved where there is a rich diversity of life that 

has a positive impact on our lives. Through education, technology, and continuous action we aim to protect our plant for generations to come. 

Vision statement 
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What age group do you' 
belong to?

18-24 25-34

35-44 45-54

55-64 65 and over

Next step

Go back 2/7

Are you an educator or student 
interested in using this app for 
educational purposes?

Student Teacher

Next step

Go back 3/7

Next step

What level of knowledge do you 
have about bees and bats?

Beginner

Go back 4/7

What type of content are you 
most interested in?

Articles Videos

Quizzes Challanges

Next step

Go back 5/7

What interest you the most about  
bees, bats and the enviroment?

Next step

Conservations

Biodiversity

Pollinators

Eco system

Education

Go back 6/7

Do you have any specific goals or  
targets related to environmental  
learning or conservation that you'd  
like to achieve with this app?

Learn about bee and bat roles  
in eco system

Create bee/bat-friendly garden

Track local populations.

Promote pesticide reduction

Raise community awareness

Share experiences online

Next step

S U M M A R Y
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william.turner@hotmail.com

General information

Overview Notification
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Bee information

Bat information
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10 min 4.5
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Friendly 
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Building  

Home Challanges My profileKnownledge

New challanges

William Turner

Events
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Home Challanges My profileKnownledge

Logo

Selected activity

Star quiz 

10 min 4.5

EASY

Wildlife Documentaries:  
A Close Look at Bee and Bat Habitats  

Module 2/2

00:00 -00:33

Home Challanges My profileKnownledge

Selected activity

Start 

Quiz rule

Test your knowledge about bees, bats, and the 
environment in two multiple-choice questions. 
Earn 1 point per correct answer with no 
penalties for wrong answers. Retakes allowed. 
Leaderboard tracks top scores. No cheating.

Description:

Start quiz

Home Challanges My profileKnownledge

Start 
Complete

Quiz rule

Which of the following animals plays a crucial  
role in pollinating flowers and helps in the  
growth of plants?

Bees

Bats

Fish

Frog

Home Challanges My profileKnownledge

Start 
Next Question

Quiz 1/2

Which of the following animals plays a crucial  
role in pollinating flowers and helps in the  
growth of plants?

Correct

Wrong

Wrong

Wrong

Home Challanges My profileKnownledge

Regis ter

I  have an account

" T h i s  a p p  i s  d e s i g n e d  f o r   
e n v i r o m e n t a l i s t .

X - P l o r e
WELCOME TO

Go back

Please enter your first name

First name

Please enter your last name

last name

Please enter your email adress

example@example.com

Please enter the below information  
to start the register process 
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What age group do you' 
belong to?

18-24 25-34

35-44 45-54

55-64 65 and over

Next step

Go back 3/7

Are you an educator or student 
interested in using this app for 
educational purposes?

Student Teacher

Next step

Go back 3/7

Next step

What level of knowledge do you 
have about bees and bats?

Beginner

Go back 3/7

What type of content are you 
most interested in?

Articles Videos

Quizzes Challanges

Next step

Go back 3/7

Next step

What interest you the most about  
bees, bats and the enviroment?

Conservations

Biodiversity

Pollinators

Eco system

Education

Go back 3/7

Next step

Do you have any specific goals or  
targets related to environmental  
learning or conservation that you'd  
like to achieve with this app?

Learn about bee and bat roles  
in eco system

Create bee/bat-friendly garden

Track local populations.

Promote pesticide reduction

Raise community awareness

Share experiences online

Go back 3/7

Next step

Are you willing to share your 
location to recieve information 
about local enviromental events  
and initiatives ?

Please select your preferences

Would you like to connect with 
a community of like-minded 
individuals who share your  
interest in bees, bats and the  
enviroment?
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William Turner

william.turner@hotmail.com

General information

Overview Notification

Age group

User input data

Student or teacher information

User input data

Logo

Knownledge Post Events

MEDIUM

10 min 4.5

MEDIUM

10 min 4.5

Home Challanges My profileKnownledge

Logo

Newest activity

Wildlife documetary:  
a close look at bees and bat habitat

Knownledge Post Events

CHALLANGE

MEDIUM

Home Challanges My profileKnownledge

EASY

Bee information

Bat information

Environment information

Success stories

Home Challanges My profileKnownledge

Logo
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Wildlife documetary:  
a close look at bees and bat habitat

CHALLANGE

30-Day Bee-
Friendly 

Bat House 
Building  

Home Challanges My profileKnownledge

Ongoing challanges

Single Duo

EASY

William Turner

Events

Statistics

Home Challanges My profileKnownledge

Profile

William Turner

Age group

Loaction

Student

Post something

What is on your mind?

Home Challanges My profileKnownledge

William Turner

Age group

Loaction

Student or teacher

Post something

What is on your mind?

Home Challanges My profileKnownledge

Profile

Logo

Newest activity
Knownledge Post Events

Challange

10 min 4.5

Challange

Home Challanges My profileKnownledge

Logo

Selected activity

Wildlife Documentaries:  
A Close Look at Bee and Bat Habitats  

Module 2/2

00:00 -00:33

Star quiz 

Home Challanges My profileKnownledge

10 min 4.5

EASY

Quiz rule

Selected activity

Test your knowledge about bees, bats, and the 
environment in two multiple-choice questions. 
Earn 1 point per correct answer with no 
penalties for wrong answers. Retakes allowed. 
Leaderboard tracks top scores. No cheating.

Description:

Start quiz

Home Challanges My profileKnownledge

Quiz rule

Which of the following animals plays a crucial  
role in pollinating flowers and helps in the  
growth of plants?

Bees

Bats

Fish

Frog

Complete

Home Challanges My profileKnownledge

Quiz rule

Which of the following animals plays a crucial  
role in pollinating flowers and helps in the  
growth of plants?

Correct

Wrong

Wrong

Wrong

Complete

Home Challanges My profileKnownledge

1. Find the newest Challenge from the homepage 
2. Locate the latest knownledge content post and events on the homepage 
3. Explore the "knownledge" section specifically "Bees and bats information" 
4. Check the "challanges" section 
5. Check out the "My profile" section in the bottom navigation and share your experience

EASY

William Turner

Events

Statistics

Home Challanges My profileKnownledge

Favorite

Logo

Newest activity

Wildlife documetary:  
a close look at bees and bat habitat

Knownledge Post Events

CHALLANGE

MEDIUM

Add to favorite

Add to favorite

Share

Usability task 2

Logo

Selected activity

Wildlife Documentaries:  
A Close Look at Bee and Bat Habitats  

Module 2/2

00:00 -00:33

Star quiz 

Home Challanges My profileKnownledge

10 min 4.5

EASY

Quiz rule

Selected activity

Test your knowledge about bees, bats, and  
the environment in two multiple-choice  
questions. Earn 1 point per correct answer  
with no penalties for wrong answers.  
Retakes allowed. Leaderboard tracks top  
scores. No cheating.

Description:

Start quiz

Home Challanges My profileKnownledge

Quiz rule

Correct

Wrong

Wrong

Complete

Home Challanges My profileKnownledge

1 2 3

Which of the following animals plays a crucial  
role in pollinating flowers and helps in the  
growth of plants?

Select only one option:

Question 1

Open the Xplore app and find the "chat" icon on the homepage 
1. Check the chat icon for a pending message 
2. Go to the chat page and respond to the Christian message 
3. Create a group chat named "Gardens for bees, be a Hero" with Alice Dunham and Jessica Olson 
4. Verify the group's creation in the "group" tab 
5. Visit the "EcoFusion" bees and bats - "advocates across generations" forums as suggested by a friend 
6. Read the forum conversations and exit

Usability task 

Chat

Chat

Friends Groups

Christina Hammer

Christian Smith

Eric Dale

Erica Johansen

Eric Jones

Christian Smith

Hey, have you heard about the  
decline in bee populations lately?
13.03.2023 13:00

Christian Smith

Bees are essential for pollinating our food 
crops. Have you looked into why  
it's happening?

Yeah, it's pretty  
concerning. 

13.03.2023 14:00

13.03.2023 14:03

William Turner

William Turner

That's a good start. I 
read that  
planting bee-friendly 
flowers and ...  

Christian Smith

I think it's due to habitat loss and 
pesticide use, but I'm not entirely sure.  
I'm trying to learn more about it.?
13.03.2023 14:20

Christian Smith

Bees are essential for pollinating our food 
crops. Have you looked into why  
it's happening?

Yeah, it's pretty  
concerning. 

13.03.2023 14:00

13.03.2023 14:03

William Turner

William Turner

That's a...

Christian Smith

I think it's due to habitat loss and 
pesticide use, but I'm not entirely sure.  
I'm trying to learn more about it.?
13.03.2023 14:20

Christian Smith

Bees are essential for pollinating our food 
crops. Have you looked into why  
it's happening?

Yeah, it's pretty  
concerning. 

13.03.2023 14:00

13.03.2023 14:03

William Turner

William Turner

That's a...

The user can add image 
emojies to the chat 
conversation and eact to 
the message with emojies 
making the interaction 
more engaging and user 
friendly. User can also quick 
react to a message if they 
dont have time to respond 
by text. Emojies makes the 
conversation more 
engaging, fun and emojies 
are unsersal language that 
is easy to understand for 
people with different 
language background

This empathy map was created based on the research data that included interview and literature review during the empathize stage. After analyzing the data, the empathy map was 
developed to provide a deeper understanding of the target user's feelings, thoughts, needs, pain points, challenges, and motivations related to being a conservation 

environmentalist focused on supporting pollinators like bees and bats.This empathy map helps me to connect emotionally and better understand the core target audience of the 
app, enabling the development of content, feature and functionality that will have a positive, practical, beneficial impact on the environment. It allows me to develop digital solutions 

tailored to the interests of environmentally conscious users, especially those passionate about supporting pollinators like bees and bats. This understanding allows me to design 
impactful and practical solutions that align with users’ goals of making positive and meaningful changes in environmental conservation. 

 

Using "How might we" questions helps structure the brainstorming session. It also helps to generate ideas that directly address the pain points, challenges, and 
frustration that the persona William Turner is facing. This approach ensures that the generated features and functionality are relevant to the X-plore app end user. 

The problem statement created in the previous (define) step is being used with the mind mapping technique The main focus is to generate a variety of ideas that are 
relevant, useful, but also makes sure that ideas that are being generated solves the problem, challenges and pain points that the end user is experiencing. This 
technique also makes sure that ideas that are being generated directly address the pain points, challenges and frustration that the core target audience of the app is 
facing which is very important. 

The MoSCoW method is a helpful tool for prioritizing features and functionality that are critical, necessary and relevant for the core target audience of the app. It 
makes sure that the most important feature and functionality for the user are addressed first. This methods also help in deciding which feature is essential to focus on 
first and then add extra feature if there is enough time and resources 

This phase focuses on transforming ideas and concepts into physical interactive representation that will show how the app will look and work. This phase focuses on 
creating a prototype that contains key features like onboarding process, environmental resources (audio, video, article), quizzes, challenges, my page, forum, post, 
events and chat. This prototype will be later used in the test stage to be able to refine the product and make sure that the final product work seamlessly    

The most challenging part of this project was how to design an engaging digital solution for users that are environmentally conscious that also inspire them to take meaningful action 
and incorporate sustainable habits into their daily lives. 
Due to lack of personal experience in this field made it difficult to be able to develop features and functionality that would truly benefit the end user of the app. 
 
By conducting extensive primary and secondary research I gain valuable insight into the unique challenges, frustration, motivativation and need of environmentally conscious users. This 
research became the foundation for designing a user-friendly, intuitive, and innovative app tailored to this audience. 
 
After analyzing and synthesizing the research data a persona, empathy map, and problem statement were developed to guide the design thinking process. Competitor and SWOT 
analyses for mobile apps like Inaturalist, Bee map, Bee plus assisted in identifying useful features and functionality.  
 
HMW questions, mind mapping, brainstorming and storyboarding techniques were used to generate ideas while NUF testing and MoSCoW analysis ensured that only the most valuable 
and critical features were prioritized. 
 
To make sure that the user experience is clutter free, user flow, taskflow, wireflow, and IA was created. Through low, mid and high fidelity prototypes , I refined the app’s usability, 
ensuring users can effortlessly achieve their goals based on usability testing data. 
 
Reflection on the project I would further enhance the app by incorporating gamification elements and rewards to motivate user engagement in environmental activities, challenges, and 
quizzes. Adding features to calculate the environmental impact of choices, such as transportation and diet, could also encourage more informed decisions. This can help users make more 
informed decisions. These features will enhance the overall user experience of the app.                                    
 
 

Logo

Newest activity

Wildlife documetary:  
a close look at bees and bat habitat

Knownledge Post Events

CHALLANGE

EVENT

Home Challanges My profileKnownledge

Logo

Newest activity

Knownledge Post Events

Favorite

Interested

Pollinator party
Celebrating bees and bats in our backyard

13.03.2023 19:00-23:00 24 interested

Havnegaten 5, 2618 Lillehammer

Event

Home Challanges My profileKnownledge

Quiz rule

Bees

Bats

Fish

Complete

1 2 3

Which of the following animals plays a crucial  
role in pollinating flowers and helps in the  
growth of plants?

Select only one option:

Question 1

Home Challanges My profileKnownledge

Ideate stage

Task flow is a visual representation of steps the user takes to complete a specific task and it focuses on guiding the user through a linear process to achieve a specific 
goal without focusing on multiple decision points and alternative paths. By creating task flow I can better understand how William would interact with the app and this 

process makes sure that William can complete his goal without any difficulties, clutter and confusion. It also makes sure that the user experience is simple, logical, 
efficient and intuitive.

Task flow

The user flow is a visual representation of different paths and decision points Williams takes to accomplish his goal when using X-plore app features and functionality. 
Including the path of finding relevant resources that are related to bees and bats and their role in the ecosystem, he uses the search bar to get quick access to this 

information. By creating user flows I can better understand how users interact with the app feature and functionality. This process also allows me to identify areas that 
need improvement and make sure that each step is logical, seamless and intuitive allowing William to complete his goal without getting stuck or experiencing difficulties.

Users flow

Bio

Based on primary and secondary research that included interview and literature review in the empathize phase, a persona for the X-plore app was created after analyzing 
the research data. The main purpose of creating this persona for the X-plore app is to guide the design thinking process and create content and features that will help users 
like William Turner who has a strong interest in environmental conservation, particularly regarding bees and bats,  to create positive change. The persona created captured 
the key challenges, frustrations, pain points, and motivation shared by users like William. 
 
The primary goal of creating this persona for X-plore is to guide the design thinking process to be able to create content and functionality tailored to users' needs motivates 
users like William to engage in meaningful conservation efforts. By focusing on William's needs, challenges, frustrations, and motivations, the app can better deliver content, 
features and functionality that supports users in creating positive environmental change.               

Conclusion stage
This project has allowed me to apply the design thinking process combined with problem solving skills to be able to create a user-friendly digital solution for environmentally 

conscious individuals. Through in depth research, iterative design, and usability testing I was able to develop a digital solution that prioritized the most important and relevant 
feature for the target audience. I was able to develop an app that  

inspires users to take meaningful action and incorporate sustainable habits into their daily lives, while having the option to expand their environmental knowledge. 
Key features, such as the onboarding process, environmental resources (audio, video, article), quizzes, challenges, my page, forum, post, events and chat make it easy for users 

to engage and take meaningful action that has an positive impact for the environment, especially in addressing the decline of bees and bats. Through this project, I gained a 
deeper understanding of the importance of empathy in design, ensuring that each feature is thoughtfully crafted to offer real value and positively impact the environment. 

Xplore empowers individuals and communities to make a positive difference for the environment, helping reverse the decline of pollinators. 
By making small steps with Xplore, users can contribute to a better future for our planet generation to come. 

William Turner is a registered users and are 
signed in. He wants to watch a video about 
bees and bats, he want to look for this topic 
by using the main bottom navigation and 
perform a quiz afterwards and share the 
results

Gen Z and Millenials are most engaged and take action that are positive for the environment while Baby boomers are less engaged and 
conscious about this topic. 
 
Bees and bats are important for our ecosystem because they impact our food production. Their decline poses a risk to biodiversity agricultural 
productivity and overall ecosystem health 
 
Millenials and Gen Z are well informed about the declining bee and bats population through social media and news. They express concern and 
are motivated to act 
 
The younger generation prefers interactive multimedia learning experiences like video, audio, article format, gamification elements, and case 
studies.  They prefer to use computers and tablets for educational purposes 
 
The main reason for the decline of bees and bats are due to urbanization, climate change, habitat destruction, pesticide usage and pollution

What do you think is the best way to teach someone  
about the importance of bees and bats in the  
ecosystem: using video/audio,  
or hands-on activities?

What type of content would you find most  
valuable in an educational app about bees  
and bats (e.g., fun facts, case studies,  
interactive modules), and how do you feel  
about incorporating gamification elements  
like quizzes or challenges to enhance your  
learning experience?

What made you interested in learning 
more about bees and bats and their 
impact on the ecosystem, and have you 
experienced any personal encounters that 
made you curious about these creatures?

Can you briefly describe your  
understanding of how bees  
and bats contribute to the  
ecosystemecosystem, and what is their  
role in the the overall balance of  
the ecosystem?

What is your education in ecology or  
biodiversity? How does it influence  
your view and knowledge  
of bees and bats and their role in the eco 
system?

Project introduction


